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Your retirement is in your hands. The lifestyle you enjoy in your golden years will likely depend on how
well you plan and save today. Gone are the days of relying on Social Security and pensions to fully fund
20 plus years in retirement. It’s your personal savings thatwill help you create the retirement of your
dreams, and your employer is providing you with the plan to get there.

YOUR RETIREMENT
SAVINGS PLAN

To help pave the way, your employer is offering a retirement savings plan. Your plan makes saving for
your future easy. Your contributions are conveniently reduced from your paycheck, before federal income
tax is deducted, so you pay less in current federal income tax—enabling you to save even more for
retirement. Also, you don’t pay taxes on any investment earnings until you withdraw your savings,
usually at retirement.

To help pave the way, your employer is offering a profit sharing plan. Your employer may help you save
for the future by making a discretionary employer contribution. If your employer makes a discretionary
contribution, you don’t pay taxes on it until you take a distribution.

A GUIDE TO YOUR
RETIREMENT

SAVINGS PLAN

This easy-to-understand guide was designed to help you understand your plan and take full advantage
of all its benefits. You’ll learn about the importance of saving for retirement, the benefits of the plan,
and how to create an investment mix that’s right for you, along with some of your plan’s basic
provisions.

The sooner you start participating in your plan, the more youcan save. So turn the page and learn more
about the advantages of participating in your plan, and start saving today. Your future is in your hands.

Brian Moore
Smith Barney Financial Consultant
3333 Peachtree Road NE, 8th Floor, Atlanta GA 30326
(404)-266-6300



ACCESSING YOUR
PLAN ACCOUNT

When you enroll in the plan, you decide how to invest your money. However, there’s no
decision that you make today that you can’t change in the future. And, there are some
resources available to help you monitor your progress and regularly fine-tune your strategy.

YOUR PARTICIPANT
QUARTERLY STATEMENT

Each quarter, you will receive a participant quarterly statement, an easy-to-read statement
summarizing your plan account status, your total account balance, investment selection and
the value of each investment. For your convenience, a guide to understanding your quarterly
statement is available on your plan’s Web site.

STAY CONNECTED VIA
PHONE AND INTERNET As a participant in your retirement plan, you will enjoy 24-hour access to your retirement plan

via the phone and Internet. Using ING’s Interactive Voice Response system (IVR), you can quickly
and easily:

• Access retirement plan account information
• Execute balance transfers
• Change investment directions for future contributions
• Get information about your plan

For personalized assistance, you can speak to a ING Participant Service Representative
between the hours of 8 a.m. and 8 p.m. ET, Monday through Friday by calling toll-free:

1-888-822-6067

You also have fast access to your account online using the participant Web site.
This secure Web site enables you to:

• Access retirement plan account information
• Change your contribution rate
• Execute balance transfers
• Change investment directions for future contributions
• View 120 days of transaction history
• Utilize interactive financial calculators
• Learn about your investment options
• Download forms
• Get information about your plan
• View quarterly communications, including an educationalnewsletter

Log on to:

www.BenefitAccess.com

For security purposes, you will receive several separate mailings, one with a Personal Identification
Number (PIN) to use to access the IVR and others providing youwith a temporary user name and
temporary password for Benefit Access.



Just knowing it can make saving 
for retirement simpler

Why is “nding Your Number  so important? It•s your 
starting point and your destination. Once you know it, 
retirement planning is easier„you can “gur e out how 
much you should save per paycheck and how you should 
invest your money. After all, you have to know where 
you•re going before you can chart a proper course.

Can Your Number change?

Yes. Although it•s a fairly accurate estimate, your 
situation is likely to change in the coming years. You 
may make more money. You may decide to retire sooner, 
or later. Social Security bene“ts might change, or you may 
just decide that you want more income when you retire.
Because your future is likely to change, Your Number  is 
likely to change, too. It makes good sense to revisit the 
worksheet every few years to make sure you•re still 
working toward the most appropriate goals.

Your Number

Step 1

Realize the importance of saving 
for retirement

Once you know Your Number ,
you can focus on reaching it. 
No matter how close you are 
to Your Number right now, 
the best thing you can do is 
focus on your savings.





Determine your desired annual 1.
retirement income. 

To determine your desired annual retirement income, 
multiply your current annual salary by 0.80 if you 
think you could live comfortably on 80% of your 
current salary. If you think you may need more, 
use a higher percent.

Estimate your Social Security bene“t. 2.

You can quickly estimate your Social Security bene“t 
by dividing your annual salary by the appropriate 
Factor from the Social Security Factor Table. If you 
already have an estimate of your annual Social 
Security bene“t, enter it in Line B.

Take Social Security and Pension bene“ts 3.
into account.

Your Social Security bene“t and any pension plan 
bene“ts you might receive will offset some of your 
retirement income needs. To adjust your annual 
retirement income need, subtract your estimated 
Social Security bene“t and Pension plan bene“t 
(if you know it).

Determine how much income you need 4.
for the “rst year of r etir ement.

To determine how much income is needed to cover 
the “rst year of retirement, we need to express 
your retirement income need in tomorrow•s or 
•futur eŽdollars. Multiply Line C by a value from the 
Factor 1 column of the Retirement Income Factor 
Table. Select the factor based on the number of 
years from now until you expect to retire. Factor 1
assumes an annual rate of in”ation of 3 percent.

Find Your Number .5.

Finally, let•s determine Your Number.  This is an 
estimate of how much savings you will need on hand 
when you begin your retirement. Multiply Line D by 
a value from the Factor 2 column of the Retirement
Income Factor Table. This time, select the factor based 
on the approximate number of years you expect to 
live in retirement. Factor 2 assumes an annual rate 
of return of 5 percent during your retirement.

___________÷ ___________=

 Annual Salary Factor Line B

___________x ___________=

 Annual Salary % of Salary Line A

___________x ___________=

 Line C Factor 1  Line D

___________x ___________=

 Line D Factor 2 YOUR NUMBER

___________- ___________- ____________ =

 Line A Line B Pension Bene“ts Line C

Find Your Number Now

This worksheet is for illustration purposes only and is not guaranteed. Actual results can and will vary. Results are based on information you provide along with general assumptions made to simplify 
the analysis. The worksheet uses factor tables developed by ING to estimate Social Security bene“ts and the potential growth of current assets and future contributions over time. Social Security 
bene“t estimates are for a single wage earner retiring at the IRS-de“ned •normal retirement ageŽ (67 for those born after 1960). Due to the complexity of calculating future Social Security bene“ts, 
these are merely estimates that give you a general range of bene“ts. The worksheet assumes an annual in”ation rate of 3 percent. Annual salary, Social Security bene“ts, and Pension bene“ts (if 
applicable), are assumed to increase at an annual rate equal to the in”ation rate.  Factor tables are used in the worksheet to simplify calculations. As with any calculator, assumptions used 
can have a big impact on the outcome. The results of this worksheet may differ from other interactive “nancial calculators which use varying assumptions, as well as complex, iterative 
mathematical calculations rather than factor tables.

Social Security Factor Table
Annual Salary Factor

Less than $24,999 2.00

$25,000-$44,999 2.25

$45,000-$54,999 2.42

$55,000-$64,999 2.65

$65,000 & above 3.00

Retirement Income Factor Table
Years Factor 1 Factor 2

5 1.16 4.81
10 1.34 9.18
15 1.56 13.16
20 1.81 16.76
25 2.09 20.04
30 2.43 23.02
35 2.81 28.17



Take your curr ent r etir ement savings 1.
into account.

Any savings set aside for retirement (e.g., prior 401(k), 
IRAs, or mutual funds) should be included in your 
calculations. To estimate the potential growth of these 
assets, multiply your current savings by a value from 
the Factor 1 column. Select the factor based on the 
number of years from now until you expect to retire. 
Factor 1 assumes that your savings will grow at an 
annual rate of return of 7 percent prior to retirement.

Identify your potential savings gap. 2.

The difference between your retirement need and 
your retirement savings determines whether or not 
you may experience a savings gap in retirement. 
Subtract Line A from the Your Number  “gur e 
previously calculated. If the result is greater than 
0, you may experience a savings gap unless you 
take some action now.

Determine how much you need to save.3.

To determine the annual amount you need to save, 
multiply Line B by a value from the Factor 2 column. 
Select the factor based on the number of years from 
now until you expect to retire. To determine how 
much you need to save per paycheck, divide the 
annual amount by the number of paychecks you 
receive each year.

How much should you save with each pay, to reach 
Your Number?

___________x___________ =  ÷ ___________

 Line B Factor 2 Annual Savings   # of Paychecks

=

Per Paycheck Savings 

___________- ___________=

Your Number Line A Line B

___________x ___________=

Current Savings Factor 1 Line A

 Retirement Savings Factor Table
Years Factor 1 Factor 2

5 1.40 0.186

10 1.97 0.077

15 2.76 0.043

20 3.87 0.026

25 5.43 0.016

30 7.61 0.011

35 10.68 0.007

40 14.97 0.005

This worksheet is for illustration purposes only and is not guaranteed. 
Actual results can and will vary. Results are based on information you provide 
along with general assumptions made to simplify the analysis. The worksheet 
uses factor tables developed by ING to estimate Social Security bene“ts and 
the potential growth of current assets and future contributions over time. 
Social Security bene“t estimates are for a single wage earner retiring at the 
IRS-de“ned •normal retirement ageŽ (67 for those born after1960). Due to 
the complexity of calculating future Social Security bene“ts, these are merely 
estimates that give you a general range of bene“ts. The worksheet assumes
an annual in”ation rate of 3 percent. Annual salary, Social Security bene“ts, 
and Pension bene“ts (if applicable), are assumed to increase at an annual 
rate equal to the in”ation rate.

Factor tables are used in the worksheet to simplify calculations. As with any 
calculator, assumptions used can have a big impact on the outcome. The results 
of this worksheet may differ from other interactive “nancial calculators which 
use varying assumptions, as well as complex, iterative mathematical calculations 
rather than factor tables.



This illustration uses 2008 FICA and federal income tax withholding rates 
for a single person with one exemption.

If your plan includes a life insurance policy, each year•s deemed cost of 
death-benefit protection (sometimes called •P.S. 58Ž cost) is subject to 
current federal income tax, and might be subject to state and local income taxes.

A great way start saving for Your Number

If you just did the math and are wondering how you•re 
going to reach that savings goal, don•t panic. To help get 
you started, your employer makes available to you one 
of the best ways to save for your future„a tax-deferr ed 
retirement savings plan. 

A retirement savings plan is a personal savings 
arrangement that you voluntarily contribute to on a 
pre-tax basis. In other words, your contributions to the 
plan are taken out before income taxes are calculated, 
reducing your current federal taxable income. So, you 
can actually save more in the plan, and still end up with 
the same take-home pay. That means that money you 
would have otherwise paid to Uncle Sam can instead 
be used to boost your retirement savings. Take a look 
at the graph to the right and see how you can save 
more in the plan through the power of tax-deferral.

Your Plan
The chart below shows what a person (who makes  
$30,000 a year) would save on Federal income tax,  
simply by saving 6% of their pay (about $70 per  
paycheck) in a tax-deferr ed account, like this Plan  
of fers, instead of making a deposit of the same  
amount in a bank savings account.  

With
Tax-deferred 

Savings

Gross Bi-weekly Salary $ 1,154 $ 1,154
Tax-deferred Savings -$ 0 -$ 70
Taxable Salary $ 1,154 $ 1,084
Social Security Taxes -$ 72 -$ 72
Federal Income Tax -$ 143 -$ 133
Regular After-tax Savings -$ 70 -$ 0

Take-home Pay $ 869 $ 879

Without  
Tax-deferred 

Savings







As we mentioned earlier, making the decision to save 
in your retirement plan is the easy part; it•s choosing 
your mix of investment options that requires a little 
more focus. Don•t worry, we•ll take it one step at a time. 
First you need to understand the basics of investing:

Asset classes

There are three major asset classes which you can 
invest your retirement plan contributions in: cash, 
bonds and stocks. As this chart shows, risk and 
return potential variesfor each.

Past performance does not guarantee or indicate future results.

Your Investments

Cash Equivalent - Conservative

Low risk, relatively safe. May have trouble keeping pace 
with in”ation. 

Seeks to preserve principal.

Bonds - Moderate

May be less risky than stocks, with fewer ”uctuations 
in value.

Seeks to generate income.

Stocks - Aggressive

History shows that stocks provide the greatest investment 
return, but also carry the greatest investment risk.

Seeks to grow your investment.



Mixing it up

Stocks, bonds and cash equivalents carry varying 
degrees of investment risk and return. Generally, 
investments with higher levels of risk may offer the 
greatest potential for reward. But if you invest too 
heavily in one asset class, a market downturn could 
impact your ability to reach your “nancial goals at 
retirement. That•s where asset allocation comes in. 

By spreading out or allocating your retirement savings 
over severaldifferent investment types„like stocks, 
bonds and cashequivalents„the same market for ces 
that may cause someinvestments to lose value over 
a certain period of time may cause the value of other 
investments to increase. Think ofit as •not putting 
all your eggs in one basket.Ž

To create a diversi“ed savings strategy, consider 
these factors when choosing your asset mix:

Time horizon1.

How long do you have until retirement? If your 

golden years are right around the corner, you may 

wish to allocate more to “xed-income investments, 

like bond funds. If you have decades until retirement, 

you maywish to invest more aggressively and allocate 

more to stock funds.

Life events and personal “nancial situation2.

Marriage, anew baby, a new home; major life events 

can impact your “nancial focus and investment mix.

Sensitivity to investment risk3.

The amount of risk you are comfortable with may

determine how much you decide to invest in any one 

particular asset class. Take the quiz on the following 

page to better understand your tolerance for 

investment risk.

What is a cash equivalent?

Cash equivalents are “xed-rate investments that typically 
can be turned into cash quickly without losing much value. 
Examples include Treasury bills, savings accounts and 
certi“cates of deposits (CDs). 

What is a bond?

A bond is considered an IOU. When you buy a bond,
you are essentially loaning money to a corporation or 
a government. The bond•s issuer promises to repay the
loan with a set interest rate over a “xed period of time. 

What is a stock?

A stock represents a share of ownership in a company. 
Stock or equity investors can typically pro“t from their 
investment either by receiving dividends issued by the 
company or by bene“ting from an increase in share value. 
Conversely, equity investors also share in a company•s 
losses if it is not successful in the marketplace.

What is a mutual fund?

When you save through your retirement savings plan, 
you may be investing in mutual funds. A mutual fund is 
an investment that pools money from many different 
individual investors. Professional portfolio managers 
invest the money according to each fund•s 
investment objectives. 

When you see mutual funds in your Plan, they may 
appear as:

Cash Equivalents (such as Stable Value or Money s�
Market funds)

Bond Fundss�

US. Stock Funds (may also be classi“ed by Value, s�
Growth or Balanced funds, based on the objective of 
the fund) are divided into categories based on the 
types of US.-based companies they invest in:

-  Large Capitalization (Cap)

-  Mid-Small Capitalization (Cap)

-  Speciality

Global or International funds (typically invest in s�
companies based outside of the United States)



How you allocate your assets can signi“cantly impact your portfolio•s performance. No matter how far away you are 
from retirement, it is important to think about your long-term strategy. One of the best ways to plan for a comfortable 
retirement is by choosing the appropriate asset allocation mix, based on your risk tolerance and time horizon.

The following questions are designed to assist you in understanding your attitude toward risk and return. 
Your results may help you consider an asset allocation strategy that best suits your long-term investment objectives.

What Type of Investor Are You?

1.  In general, what type of investor are you?

I feel very comfortable with investment volatility A.
and I am willing to take more risk over longer 
periods of time to pursue maximum growth of 
my retirement investment

I am comfortable with investment risk and have time to B.
ride out the ups and downs in the market to help grow 
my money over time

I am not comfortable with risk but I realize that I need C.
to potentially increase the value of my retirement
investment over time  

I am very uncomfortable with investment riskD.

2. What is your primary “nancial goal?

Long-term wealth accumulation A.

Retirement income  B.

Current income    C.

Wealth preservation or emergency savingsD.

3. In the long-term, how would you like your 
retirement investments to perform?

Far exceed the rate of in”ationA.

Exceed the rate of in”ationB.

Keep pace with in”ationC.
Concerned more about protecting the value D.
of my principal than the effects of in”ation

4. If you could greatly increase your return by 
increasing your risk, would you: 

Take a great deal more risk with some or all of A.
your money

Take a little more risk with all of your moneyB.

Take a little more risk with some of your moneyC.

Not increase your risk at all  D.

5. Which scenario describes your career? Do you 
foresee that your earnings will:

Increase at a rate higher than in”ation (new job, A.
promotion, etc.)

Increase at the same rate as in”ationB.

Remain about the sameC.

Decrease (retirement, change to part-time job, etc.)D.

6. Approximately how many more years do you 
    plan to work until you retire?

30 years or more  A.

16 to 29 yearsB.

6 to 15 years.C.

5 years or fewerD.   

7. Do you anticipate withdrawing any money from 
your retirement portfolio (via a loan or due to 
retirement, etc.)?

I do not intend to remove any money in the A.
foreseeable future

I intend to withdraw money within 10 years or moreB.

I intend to withdraw money within 5 to 10 yearsC.

I intend to withdraw money within 5 years or fewerD.

Step 2. Total Your Score.

Step 1. Answer the Following Questions.

Question 1 A. 4 B. 3 C. 2 D. 1

Question 2 A. 4 B. 3 C. 2 D. 1

Question 3 A. 4 B. 3 C. 2 D. 1

Question 4 A. 4 B. 3 C. 2 D. 1

Question 5 A. 4 B. 3 C. 2 D. 1

Question 6 A. 4 B. 3 C. 2 D. 1

Question 7 A. 4 B. 3 C. 2 D. 1

TOTAL SCORE

STEP 3. Match Your Total Score to the Appr opriate  
Allocation Models Shown on the Following Page.





Neither ING Institutional Plan Services LLC or Citigroup Global Markets 

Inc. (through its Smith Barney division), nor any of their af“liates, 

divisions or employees (collectively, the •Servicing PartiesŽ), is a “duciary 

within the meaning of the Employee Retirement Income Security Act 

(ERISA) or any state law with respect to any Plan for purposes of the 

Asset Allocation Model Service.  The Servicing Parties shall not have 

any discretion with respect to the management or administration of 

any Plan or with respect to determining or changing the rules or policies 

pertaining to eligibility or entitlement of any Participant in any Plan to 

bene“ts under such Plans. The Servicing Parties also shall not have any 

control or authority with respect to any assets of any Plan, including

 the investment or disposition thereof. The Plan Sponsor acknowledges 

that the Plan•s named “duciary is solely responsible for the selection 

of service providers and investment funds and that (i) it is a “duciary, 

within the meaning of ERISA, with respect to the Plan; (ii) it is 

independent in all respects of the Servicing Parties; and (iii) it has not 

relied on any advice or recommendation of the Servicing Parties as a 

primary basis for making the decision to enter into this Asset Allocation 

Model Service or with respect to the selection of particular investment 

funds.  Plan Sponsor acknowledges that to the extent mutual funds are 

made available under the Plan, there may be one or more classes of 

shares with respect to each mutual fund and each class of shares may 

have different rules, requirements and expense ratios and Plan Sponsor 

has made the determination that the class of shares chosen for the 

Plan is the appropriate class and is suitable for the Plan. Further, 

other investment alternatives that are not included within the Asset 

Allocation Models but that have similar risk and return characteristics 

may be available under the Plan. For more information on all 

investment funds available under your Plan, please see the fund 

fact sheets included in this kit. All discretion and control with 

respect to the terms, administration or assets of any Plan, 

including the monitoring of investment options, shall remain 

with the Plan Sponsor or named “duciaries under the Plan.

The asset allocation models are based on the analysis of Citigroup•s 

Global Wealth Management Global Investment Committee (the 

•CommitteeŽ). The models represent the blend of asset classes 

identi“ed by the Committee, subject to various allocation constraints, 

that the Committee feels are best-suited over time to achieving 

maximum investment return for a given level of risk. It is possible 

that these asset allocation models will change based on changes in 

the economy, among other things. Be sure to periodically check with 

your employer to make sure you have the most current version of the 

models. The asset allocation models are intended to be used as an 

additional information source for retirement plan participants making 

investment allocation decisions. Pursuant to Department of Labor 

Interpretive Bulletin 96-1, such models (taken alone or in conjunction 

with this document) do not constitute investment advice for purposes 

of the ERISA and there is no agreement or understanding between 

the Servicing Parties (including Smith Barney and your Plan•s Financial 

Advisor), the Plan, any Plan “duciary or any Plan participant under 

which the latter receives information, recommendations or advice 

concerning investments which are to be used as a primary basis for 

any investment decisions relating to the Plan. Accordingly, as mentioned 

above, the Servicing Parties (including Smith Barney and your Plan•s 

Financial Advisor ) are not “duciaries with respect to your Plan for 

purposes of ERISA, or similar laws.

Following an asset allocation model does not assure a pro“t or 

guarantee that you will not incur a loss. Performance of the 

individual models may ”uctuate and will be in”uenced by many 

factors. In applying particular asset allocation models to their individual 

situations, participants or bene“ciaries should consider their other 

assets, income, and investment (e.g., equity in a home, IRA investments, 

savings accounts, and interests in other quali“ed and non-quali“ed 

plans) in addition to their interests in the plan.

High yield bonds involve greater credit and liquidity risk than 

core bonds.

Investing in small and mid cap companies involves signi“cant risks 

and small and mid cap companies have traditionally been more 

volatile than larger, more established companies.

There may be additional risks associated with international investing 

including foreign, economic, political, monetary and/or legal factors.  

These risks may be magni“ed in emerging markets. International 

investing may not be suitable for all investors.

Some funds may use derivatives, such as options and futures, which can 

be illiquid, can disproportionately increase losses, and have a potentially 

large negative impact on fund performance.

There are special risks associated with an investment in real estate, 

including credit risk, interest rate ”uctuations and the impact of 

varied economic conditions.

Past performance does not guarantee future results.

As with any “nancial information, market conditions may change over 

time and any dated information should be evaluated with respect to 

those changes. 

You should carefully consider the investment objectives, risks, charges 

and expenses of the investment options. This and other important 

information is contained in the prospectus, which can be obtained 

from the plan provider and should be read carefully before investing.

© 2008 Citigroup Global Markets Inc. Member SIPC. Smith Barney, 
Consulting Group and Investment Advisory Services are divisions of 
Citigroup Global Markets Inc. (•CGMIŽ). Securities are offered through 
CGMI.  Member SIPC. CGMI and Citibank are af“liated companies 
under the  common control of Citigroup Inc. Smith Barney is a division 
and service mark of Citigroup Global Markets Inc. and its af“liates and 
is used and registered throughout the world. Citi and Citi with Ar c 
Design are trademarks and service marks of Citigroup Inc. and its 
af“liates, and are used and registered throughout the world. wW orking 
WealthSM is a service mark of Citigroup Global Markets Inc.

).6%34-%.4�02/$5#43��./ 4�&$)#�).352%$�s�./�"!.+�$%0/3)4�s�-! 9�,/3%�6!,5%



Your Choices

Now that you are more knowledgeable about your 
savings goals, the reasons to save with your plan 
and some investment basics, it is time to put all of 
this together and take action. 

Consider your enrollment options

Before you actually enroll in your retirement savings plan, 
you will need to decide on these 2 key questions:

How much should I contribute?s�
Which funds should I select to invest in? s�

Of course, you may have others as well, so included in 
sections behind this page are your Plan•s highlights and 
the Plan•s investment fund fact sheets with investment 
performance to help you take a closer look at these 
details. Also included are all the forms you will need to 
begin participating in this Plan. Instructions are provided 
on each form and may vary, so read them carefully 

“rst. You may also have the option to enroll by phone 
or online, see your Plan•s highlights for your available 
methods of enrollment. 

How much should I contribute?

Now that you know Your Number  and an amount to 
save to try to reach it, you•ll need to decide what amount 
you can afford to save from your pay. If you can•t save 
the amount indicated on the worksheet, try to save as 
much as you can, keeping these ideas in mind:

Look for savings incentivess�  You may be eligible 
for certain incentives to save in your Plan, either from 
your employer or from the IRS, based on how much 
you contribute yourself. Try to save enough to get all 
of the incentives you are entitled to.



Increase your contributions when you cans�
Get started now and increase your contributions 
over time. Your Plan may offer online tools to 
help you manage this automatically (see your 
Plan•s highlights), but you can also increase your 
contributions whenever it•s convenient for you, 
in accordance with your Plan•s rules. Consider 
this when you receive a pay increase or pay off 
a debt that may free-up some extra money 
in your budget. 

Which funds do I invest in?

Understanding the type of investor you are is an 
important “rst step to answering this question. 
The next is going to depend on the investment 
options your Plan offers. 

For the s� •invest for meŽ person
You may be able to have an investment professional 
help make these decisions for you. Check to see if 
your Plan provides access to a Broker or Advice. 
You may need to provide some “nancial information 
“rst, so a proper investment strategy can be 
determined for you. Refer to your Plan•s highlights 
and any information provided in this kit, for 
what your Plan offers.

For the s� •help me investŽ  person 
Many Plan•s offer •pr e-packagedŽ portfolios that 
have a diverse set of funds within them and have 
an investment focus that is either risk-based or 
retirement date-based. These portfolios are usually 
already diversi“ed, so you only need to pick one. 
Risk-based portfolios usually contain the level of risk 
(conservative, moderate, aggressive) in their name, 
to easily identify the type of investor they would 
appeal most to. Retirement date-based portfolios 
usually contain the year of retirement in their names 
(like 2010, 2015, 2020) so investors can easily select 
the one that most closely matches their expected year 
to retire. If your Plan offers either type of portfolio 
(some plans may offer both), consider these options 
if you are an inexperienced investor and do not have 
a lot of time to learn about investments right now.

For the s� •invest on my ownŽ  person
Using the allocation models provided in this kit as a 
guide, you can compare the various funds available 
in the Plan, then, select those you believe will best “t 
your investment needs. You•ll need to consider which 
fund you want to invest in, and how much of your 
contributions you want to allocate to each fund 
(indicated as a percentage„with, your total must 
equal 100%). This option is most ideal for a person 
who has time to learn about investing and the 
different funds offered in the Plan.

No matter which type of investor you are, remember to 
apply the following principles when investing:

Make investment decisions based on fact, s�
not emotion. 

Carefully read any, and all fund information available s�
before you direct your investments.

Fund performance is only one aspect to consider s�
when selecting a fund to invest in; investment 
objective, sector-holdings, fees and fund manager 
expertise are others you should consider.

To ensure protection against market volatility, keep s�
your portfolio of investments diversi“ed and well 
balanced. (Your Plan may offer online tools to help 
with portfolio balancing„see Plan highlights)

Making changes to what you decide now

Remember, you can always make changes to any of 
your enrollment decisions at any time in the future, in 
accordance with your Plan•s rules. In order to make this 
a long-term savings commitment, you•ll want to make 
adjustments to your savings and investment strategy as 
your needs in life change, too.

One final thought

Don•t forget to name a bene“ciary to your retirement 
Plan account, in case you are not around to enjoy your 
retirement savings as planned. In the event of your 
death, your savings can be distributed to your designated 
bene“ciary. Use the form included in this kit to name a 
bene“ciary now.



PLAN ELIGIBILITY Who is eligible to participate in the plan?

As an employee of Employment Solutions Management, Inc., you are eligible to participate in the
plan after you meet your plan’s age and service requirements. You must attain age 21 and complete
1 year of service or period of service, as defined by the plan.

You will not be eligible to participate in the plan if you are amember of an excluded group. The
following are excluded groups: employees with a collectivebargaining agreement, non-resident
aliens and individuals performing services for the employer other than as an employee.

When can I participate in the plan?

Upon meeting the eligibility requirements, you may begin participating in the plan on the first day
of the plan year quarter (January 1, April 1, July 1 and October 1).

PRE-TAX EMPLOYEE
CONTRIBUTIONS How much can I contribute to the plan?

Up to the maximum percentage allowable not to exceed the limits of Code Section 401 (k), 402(g),
404 and 415.
Total employee and employer contributions (if applicable)are limited for 2009 to 100% of your
compensation or $49,000, whichever is less.

ROLLOVER CONTRIBUTIONS Does the plan accept rollover contributions?

Yes, you may roll over assets from eligible retirement plansif you are an eligible employee. As an
employee, you are an eligible employee unless you are excluded from participation in the plan.
However, not all assets may be eligible for rollover. For more information about your rollover
options, contact your employer.

PROFIT-SHARING
CONTRIBUTIONS

Does Employment Solutions Management, Inc. make profit-sharing contributions to the plan?

Yes, each year Employment Solutions Management, Inc. will determine the amount, if any, it will
contribute to the plan.

Do the eligibility rules that apply to employee contributio ns also apply to employer
profit-sharing contributions?

Employment Solutions Management, Inc. Plan may make profit-sharing contributions at its
discretion which will be allocated among eligible employees, whether or not they make pre-tax
contributions.

You should refer to your Summary Plan Description to see whether you need to satisfy any
additional conditions to receive your profit-sharing contribution.

VESTING SCHEDULE Vesting refers to your “ownership” of your plan account balance. You are always 100% vested in the
employee contributions you make to the plan, plus any earnings they generate.

The vesting schedule for profit-sharing contributions is as follows:

4-year Graded:
Years of Service % Vested
1 year 25%
2 years 50%
3 years 75%
4 years 100%



Your QNEC contributions will always be 100% vested.

DISTRIBUTIONS When may I take a distribution from my plan account?

You may take a distribution amount from your plan only in these events:

Death
Severance from employment
Total and permanent disability
Attainment of age 59½
Retirement at the Plan's Normal Retirement Age

Retirement distributions must begin no later than age 70½ for terminated participants and for
those active participants who are age 70½ and 5% owners. Distributions are taxed as ordinary
income. Distributions may be subject to a 10% early distribution penalty tax if distribution is taken
before age 59½. See your Summary Plan Description for more details about taking distributions
from the plan. Be sure to talk with your tax adviser before taking any distribution from your plan
account.

All money types may not be available for distributions, see your Summary Plan Description.

Can I take a hardship distribution from my plan account?

If you, your dependent, or your beneficiary have an immediate financial need created by severe
hardship, and you lack other reasonably available resources to meet that need, you may be eligible
to receive a hardship distribution from a portion of your plan account.

INVESTMENT OPTIONS What investment options are available in the plan?

Under the plan, you decide how you want contributions to be invested by choosing from the
following investment options.

For more information about the following investment choices, see the fact sheets provided in this
enrollment kit.

The plan is intended to be an ERISA Section 404(c) plan. This means that you exercise control over
the investments in your plan account. You are responsible for any losses that you may experience
as a result of your investment decisions.

As a plan participant, you may request certain information from Human Resources Department,
Employment Solutions, Inc., 1040 Crown Pointe Pkwy, Atlanta, GA 30338, 800-605-8304.

This information includes annual operating expenses of theplan investments, copies of
prospectuses, financial statements, reports or other materials relating to plan investments
provided to the plan; a list of assets contained in each plan fund; the value of those assets and
fund units or shares; and the past and current performance ofeach plan investment.

The Fund ID provided should be used when making an investmentselection for any account
transaction using the Interactive Voice Response System.

Investment Choices Fund ID

AIM Small Cap Growth A 8815
American Funds EuroPacific Gr R4 9231
American Funds Fundamental Invs R3 9809
American Funds Grth Fund of Amer R3 9812
Fidelity Advisor Freedom 2010 T 6168



Fidelity Advisor Freedom 2015 T 6160
Fidelity Advisor Freedom 2020 T 6161
Fidelity Advisor Freedom 2025 T 6163
Fidelity Advisor Freedom 2030 T 6164
Fidelity Advisor Freedom 2035 T 6165
Fidelity Advisor Freedom 2040 T 6166
Fidelity Advisor Freedom Inc T 6167
Fidelity Advisor Mid Cap T 7669
Legg Mason Partners CapInc A 3115
Legg Mason Partners Investors Value A 5904
Legg Mason Partners S&P 500 Index A 3449
Legg Mason Partners Small Cap Growth A 5905
Lord Abbett Small-Cap Value P 8816
MCM Stable Asset Fund - Y Share 3430
PIMCO Total Return A 3440
Van Kampen American Value A 4282

ENROLLING IN THE PLAN How do I enroll in the plan?

Paper Enrollment

Complete the Enrollment form enclosed in this kit and returnit to your employer.

Enrollment Support

Your plan offers enrollment support as a benefit to you. Joinus for an educational meeting to
learn more about your company's retirement plan and the benefits it provides. Attending a
meeting hosted by a ING Education Specialist is a great way tobegin planning for a comfortable
retirement.

Default Fund Information

A default fund is the fund where any plan account balances will be transferred for all employees
that have not indicated where they want to have their assets invested. The plan’s default fund
is the Fidelity Advisor Freedom Funds fund.

Summary Plan Description

These Plan Highlights are only a brief overview of the plan’sfeatures and are not a legally binding
document. The above information cannot change the terms or conditions of the plan. If there is a
discrepancy between the Summary Plan Description and thesePlan Highlights, the Summary Plan
Description governs.

A copy of the Summary Plan Description is available through your employer. Please read it
carefully and if you have further questions contact Hunman Resources Department at
(800)-605-8304.
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Investment Performance

Performance as of 12/31/2008

Average Annual Returns

Fund Name
Morningstar Category
Index

QTR % YTD % 1 YR % 3 YR % 5 YR % 10 YR % Since
Inception %

Inception
Date

Net
Expense
Ratio %*

Gross
Expense

Ratio %**

AIM Small Cap Growth A
Small Growth
Russell 2000 Growth Index

-26.68%

-27.44%

-38.77%

-38.53%

-38.77%

-38.53%

-7.97%

-9.32%

-2.04%

-2.35%

3.95%

-0.76%

7.11% 10/95 1.23% 1.23%

American Funds EuroPacific Gr R4
Foreign Large Blend
MSCI EAFE NR USD

-19.31%

-19.96%

-40.56%

-43.39%

-40.56%

-43.39%

-4.87%

-7.35%

4.51%

1.66%

N/A

0.80%

5.62% 06/02 0.81% 0.85%

American Funds Fundamental Invs R3
Large Blend
S&P 500 Total Return Index

-23.38%

-21.95%

-39.90%

-36.99%

-39.90%

-36.99%

-6.87%

-8.36%

0.38%

-2.19%

N/A

-1.38%

1.86% 06/02 0.96% 0.99%

American Funds Growth Fund of Amer R3
Large Growth
S&P 500/Citigroup Growth Index

-23.17%

-20.24%

-39.24%

-34.91%

-39.24%

-34.91%

-9.41%

-7.62%

-1.13%

-3.13%

N/A

-3.15%

0.64% 05/02 0.91% 0.94%

Fidelity Advisor Freedom 2010 T
Target-Date 2000-2014
Dow Jones U.S. Target Date 2010 index

-14.59%

-4.26%

-26.79%

-9.86%

-26.79%

-9.86%

-5.07%

0.60%

-1.03%

3.01%

N/A

4.47%

0.36% 07/03 1.17% 1.17%

Fidelity Advisor Freedom 2015 T
Target-Date 2015-2029
Dow Jones U.S. Target Date 2025 index

-15.52%

-15.11%

-28.61%

-25.30%

-28.61%

-25.30%

-5.43%

-4.45%

-0.81%

0.96%

N/A

2.90%

-0.03% 11/03 1.20% 1.20%

Fidelity Advisor Freedom 2020 T
Target-Date 2015-2029
Dow Jones U.S. Target Date 2025 index

-18.73%

-15.11%

-33.90%

-25.30%

-33.90%

-25.30%

-7.36%

-4.45%

-1.76%

0.96%

N/A

2.90%

0.31% 07/03 1.24% 1.24%

Fidelity Advisor Freedom 2025 T
Target-Date 2015-2029
Dow Jones U.S. Target Date 2025 index

-19.73%

-15.11%

-35.56%

-25.30%

-35.56%

-25.30%

-7.95%

-4.45%

-1.96%

0.96%

N/A

2.90%

-1.01% 11/03 1.25% 1.25%

Fidelity Advisor Freedom 2030 T
Target-Date 2030+
Dow Jones U.S. Target Date 2040 index

-21.80%

-22.03%

-39.08%

-34.17%

-39.08%

-34.17%

-9.24%

-8.05%

-2.66%

-0.90%

N/A

1.77%

-0.26% 07/03 1.27% 1.27%

Fidelity Advisor Freedom 2035 T
Target-Date 2030+
Dow Jones U.S. Target Date 2040 index

-22.21%

-22.03%

-39.70%

-34.17%

-39.70%

-34.17%

-9.52%

-8.05%

-2.73%

-0.90%

N/A

1.77%

-1.69% 11/03 1.27% 1.27%

Fidelity Advisor Freedom 2040 T
Target-Date 2030+
Dow Jones U.S. Target Date 2040 index

-23.04%

-22.03%

-40.96%

-34.17%

-40.96%

-34.17%

-10.00%

-8.05%

-2.96%

-0.90%

N/A

1.77%

-0.31% 07/03 1.28% 1.28%

Fidelity Advisor Freedom Inc T
Target-Date 2000-2014
Dow Jones U.S. Target Date 2010 index

-7.85%

-4.26%

-13.78%

-9.86%

-13.78%

-9.86%

-1.40%

0.60%

0.31%

3.01%

N/A

4.47%

0.88% 07/03 1.04% 1.04%

Fidelity Advisor Mid Cap T
Mid-Cap Growth
Russell Midcap Growth Index

-30.19%

-27.36%

-52.42%

-44.32%

-52.42%

-44.32%

-16.19%

-11.79%

-5.89%

-2.34%

3.12%

-0.19%

6.65% 02/96 1.30% 1.30%



Investment Performance

Performance as of 12/31/2008

Average Annual Returns

Fund Name
Morningstar Category
Index

QTR % YTD % 1 YR % 3 YR % 5 YR % 10 YR % Since
Inception %

Inception
Date

Net
Expense
Ratio %*

Gross
Expense

Ratio %**

Legg Mason Partners Capital & Income A
Moderate Allocation
Dow Jones U.S. Moderate Portfolio

-21.12%

-13.23%

-35.59%

-22.60%

-35.59%

-22.60%

-8.42%

-3.65%

-2.02%

1.06%

1.45%

3.28%

6.38% 11/92 1.07% 1.07%

Legg Mason Partners Investors Value A
Large Value
S&P 500/Citigroup Value Index

-20.10%

-23.83%

-35.52%

-39.22%

-35.52%

-39.22%

-7.75%

-9.20%

-1.64%

-1.31%

1.50%

-0.26%

8.10% 01/95 0.86% 0.86%

Legg Mason Partners S&P 500 Index A
Large Blend
S&P 500 Total Return Index

-22.14%

-21.95%

-37.47%

-36.99%

-37.47%

-36.99%

-8.88%

-8.36%

-2.77%

-2.19%

-1.95%

-1.38%

0.37% 01/98 0.57% 0.57%

Legg Mason Partners Small Cap Growth A
Small Growth
Russell 2000 Growth Index

-29.43%

-27.44%

-40.87%

-38.53%

-40.87%

-38.53%

-10.00%

-9.32%

-2.51%

-2.35%

4.12%

-0.76%

5.39% 07/98 1.30% 1.30%

Lord Abbett Small-Cap Value P
Small Blend
Russell 2000 Index

-24.13%

-26.12%

-31.15%

-33.80%

-31.15%

-33.80%

-2.98%

-8.29%

4.79%

-0.93%

N/A

3.02%

9.40% 06/99 1.38% 1.38%

MCM Stable Asset Fund - Y Share
Cash Equivalent
Barclays 3-Month Treasury-Bill Index

0.83%

0.27%

3.88%

2.22%

3.88%

2.22%

3.93%

4.06%

3.75%

3.30%

-

3.49%

4.50% 01/99 0.52% N/A

PIMCO Total Return A
Intermediate-Term Bond
Barclays Intermediate Government/Credit Index

4.86%

4.84%

4.33%

5.07%

4.33%

5.07%

5.45%

5.51%

4.67%

4.21%

5.74%

5.42%

6.44% 01/97 0.90% 0.96%

Van Kampen American Value A
Mid-Cap Blend
Russell Midcap Index

-28.28%

-27.28%

-41.01%

-41.46%

-41.01%

-41.46%

-8.63%

-10.68%

-0.48%

-0.71%

1.86%

3.19%

6.71% 10/93 1.25% 1.25%



Legal Notice

Disclaimer

The Net expense ratio is a measure of the fund’s operating exp enses, expressed as an annual
percentage of the fund’s average net assets, AFTER subtract ing any contractual expense
reimbursements or contractual fee waivers by the fund’s adv iser.

The gross expense ratio is a measure of the fund’s operating e xpenses, expressed as an annual
percentage of the fund’s average net assets, BEFORE subtrac ting any expense reimbursement
or fee waivers by the fund’s adviser or sponsor.

The percentages provided are generally based on expenses du ring the most recent fiscal year
(but may include estimates or adjustments). Fund expense ra tios are not guaranteed and may
vary over time. The costs associated with the fund’s buying a nd selling of portfolio securities are
not included in their expense ratios. The percentages shown comes from the fund’s prospectus.

Total return performance is historical and assumes reinves tment of all dividends and capital
gain distributions and does not reflect the deduction of sal es charges that might apply if funds
were purchased outside a retirement plan, and if such sales c harges were reflected, historical
performance may be lower. Past performance is no guarantee o r indication of future results.
Mutual and Collective funds are not deposits or obligations of, or guaranteed or endorsed by,
any bank, and are not insured or guaranteed by the Federal Dep osit Insurance Corporation, the
Federal Reserve Board, or any other governmental agency or e ntity. Investment return and
principal value may fluctuate, so that when redeemed, an inv estor’s shares may be worth more
or less than their original cost. This report does not provid e financial or investment advice and
does not take into account the particular financial circums tances of individual investors.
Investors should seek their own professional investment ad vice before investing.

Funds that emphasize investments in smaller companies may b e more volatile than those that
emphasize investments in more stable securities, includin g investments in larger companies
and fixed income securities. Investments in foreign securi ties may involve greater risks than
investments in domestic securities, including currency fl uctuations and political risks, all of
which are magnified in emerging markets. High-yield bonds a nd other low credit quality
investments may involve a greater degree of risk of default o r price changes than investments
in higher credit quality bonds, such as U.S. government secu rities, due to changes in the credit
quality of the issuer. Funds that concentrate in certain sec tors or industries may be more
volatile than funds that diversify across many sectors or in dustries. An investment in a money
market fund is neither insured nor guaranteed by the U.S. gov ernment, or any bank, and there
is no assurance that the fund will maintain a stable net asset value of $1.00 per share.

For more information concerning any fund, please request a p rospectus. A prospectus contains
more information about risks, charges, fees and expenses, a nd should be read carefully before
deciding to participate in any investment option. A fund pro spectus may be obtained from your
financial professional.

The Stable Value Contract invests in Separate Accounts of Me tLife. The rates are actual. The
yields are annualized. There is no guarantee that future rat es will be similar. Plan sponsors
should approve the disclosure form prior to investing. Guar antees are subject to MetLife’s
financial strength and claims paying ability. Commingled S eparate Accounts available through

*

**



Legal Notice

Disclaimer

group annuity contracts of Metropolitan Life Insurance Com pany, 200 Park Avenue, New York,
NY 10166.

There are rules regarding competing funds and transfers for Cash Equivalent funds.
Participant-directed transfers to competing investment o ptions must be held in a
non-competing investment option for a minimum of 90 days bef ore a transfer to a competing
option may occur. Stable value funds, money market funds, an d other fixed-income investment
options with a duration of less then three years are consider ed competing options to the Fund.
Redemptions by the participants to reinvest in options that do not compete with the Fund are
generally permitted without restriction, subject to the pr ovisions of the Trust Document.

To deter market-timing or other disruptive trading in fund s hares, some may funds have a fee
on a redemption of shares recently purchased. The number of d ays the fund must be held varies
by individual fund.

Fund performance information provided by Standard & Poor’s , a division of the McGraw-Hill
Companies. This report is for informational purposes only. The report contains statements and
statistics that have been obtained from sources believed to be reliable but not guaranteed as to
accuracy or completeness. Neither Standard & Poor’s nor the information providers shall have
any liability, contingent or otherwise, for the accuracy, c ompleteness, or timeliness of the
information or for any decision made or action taken by you in reliance upon the information.
The asset class designations shown in the above illustratio n were provided by Standard &
Poor’s and are not endorsed or verified by ING. This informat ion was current as of the date we
prepared it; ING is not responsible for future changes to thi s information. In March 2007,
Standard & Poor's sold its mutual fund data business to Morni ngstar, including mutual fund
data on performance, rankings and holdings on more than 135, 000 funds in over 30 countries.
The sale included desktop applications as well as data feed p roducts. Copyright 2007
Morningstar, Inc. All Rights Reserved. The information con tained herein: (1) is proprietary to
Morningstar; (2) may not be copied or distributed; and (3) is not warranted to be accurate,
complete or timely. Neither Morningstar nor its content pro viders are responsible for any
damages or losses arising from any use of this information. P ast performance is no guarantee of
future results.
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Start Saving Today

Enrolling in the plan is just one step away.The following pages of this kit contain the plan forms you
will need to complete.

Below is a brief overview of each of the forms. Please follow the individual instructions on each form
carefully.

Enrollment

Retirement Plan Enrollment Form

Complete the form to enroll in the plan. Once you enroll, you can change yourcontribution rate and/or
investment elections in accordance with your Plan's rules.

Rollover

Retirement Plan Rollover-In Form

Use this form to rollover assets from another eligible retirement plan into your account at ING.

Beneficiary

Retirement Plan Beneficiary Designation Form

Use this form to designate a beneficiary, such as your spouse, for your retirement plan account.
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RETIREMENT PLANENROLLMENT FORMpg 1 of 2
If you are enrolling in more than one Plan, you must complete aseparate form for each Plan. Complete all sections in full,
unless otherwise indicated. If you need help completing this form, please call the toll-free number listed on the account
access page of this enrollment book.

Participant’s Full Name

Section 1. Participant Information(please type or print clearly with black ink)
Did you attend an Enrollment Meeting prior to enrolling in the plan? Please check one:Yes No

Home Address

City/Town State Zip

Business E-mail Address

Social Security Number or ITIN

Date of Birth (required) MM/DD/YYYY

Daytime Telephone (optional)

Annual Compensation $

Section 2. Employee Contribution Percentages

Retirement Plan - Enrollment Form ING 0708-EN-KT-KC-EK

DEPARTMENT: NEWBUS TASK: KENROLL
*PIDS00601800000000000PIDS*

Contribution Percentage (pre-tax):

I wish to contribute the following percentage of my salary: ________%.
(see your Summary Plan Description and Plan Highlights for contribution limits)

I do not elect to contribute at this time. My contribution will be 0%.

If you elect not to contribute but your Plan allows for Employer Discretionary Profit Sharing Contributions, you must complete the Plan
investment direction in Section 3.

Employment Solutions Management, Inc. 401(k) Plan

60745K

Section 3. Investment Direction(Percentages must add up to 100% and be in increments of 1%)

AIM Small Cap Growth A _____%
American Funds EuroPacific Gr R4 _____%
American Funds Fundamental Invs R3 _____%
American Funds Grth Fund of Amer R3 _____%
Fidelity Advisor Freedom 2010 T _____%
Fidelity Advisor Freedom 2015 T _____%
Fidelity Advisor Freedom 2020 T _____%
Fidelity Advisor Freedom 2025 T _____%
Fidelity Advisor Freedom 2030 T _____%
Fidelity Advisor Freedom 2035 T _____%
Fidelity Advisor Freedom 2040 T _____%
Fidelity Advisor Freedom Inc T _____%
Fidelity Advisor Mid Cap T _____%
Legg Mason Partners CapInc A _____%
Legg Mason Partners Investors Value A _____%
Legg Mason Partners S&P 500 Index A _____%
Legg Mason Partners Small Cap Growth A _____%

Lord Abbett Small-Cap Value P _____%
MCM Stable Asset Fund - Y Share _____%
PIMCO Total Return A _____%
Van Kampen American Value A _____%



RETIREMENT PLANENROLLMENT FORMpg 2 of 2

Participant’s Full Name Social Security Number or ITIN

Retirement Plan - Enrollment Form ING 0708-EN-KT-KC-EK

You the Employer, as the Plan Administrator, accept this enrollment and Plan investment direction.

Payroll Frequency: weekly biweekly semi-monthly monthly

Plan Administrator’s Name (print full name): ____________________________________________________________

Participant’s Plan Entry Date: ___________________________ Participant’s Date of Hire: _______________________

XPlan Administrator’s Signature: ________________________________________ Date: ______________________

Employer/Plan Administrator MUST keep original.
Please mail or fax a copy of this form complete with Plan Administrator’s Signature to:
By Mail: ING, PO Box 6723, Somerset, NJ 08875, ATTN: Enrollment Services –or – By Fax: (732) 514-8799, ATTN: Enrollment Services

Section 5. Employer/Plan Administrator Instruction and Approval

You must submit this form to your employer for his/her signature in the next section. ING will not process this request
until your employer has completed the Employer/Plan Administrator Instruction and Approval Section below.

Section 4. My Certification
I made the choices elected on this form. I received the Summary Plan Description and current prospectus for each Plan
investment option elected on this form. I certify, under penalties of perjury, that everything I said on this form is true, correct
and complete; my Social Security Number or Individual Taxpayer Identification Number shown above is correct; I am not a
resident of any nation, state, or locality other than as shown on this form. I understand that I might be subject to civil penalties
and criminal penalties and punishment for any knowingly false statement on this form or any papers attached to or relatedto
this form or my claim under the Plan.

X Participant’s Signature ____________________________________________________ Date ____________________



Participant’s Full Name

Home Address

City/Town State Zip

Business E-mail Address

Social Security Number or ITIN

Date of Birth (required) MM/DD/YYYY

Daytime Telephone (optional)

Annual Compensation $

RETIREMENT PLANROLLOVER IN FORMpg 1 of 2
If you are enrolling in more than one Plan, you must complete aseparate form for each Plan. Rollover must be in the form of a
check from the prior plan's trustee, custodian or insurer made payable to: ING, FBO (Participant's Name). All sections must be
completed in full unless otherwise indicated. If you need help completing this form, please call the toll-free number listed on
the account access page of this enrollment book.

Section 1. Participant Information(please type or print clearly with black ink)

Section 2. Rollover Source*(Please check only one)

I wish to roll money into the Plan from:

401(k) 401(a) 403(b) 457(b) Government** IRA**

Retirement Plan - Rollover In Form ING 0708-IT-KT-R-EK

DEPARTMENT: NEWBUS TASK: KROLLOVER
*PIDS00602000000000000PIDS*

Employment Solutions Management, Inc. 401(k) Plan

60745K

Section 3. Investment Direction(I wish to have this rollover amount split among Plan investment options as specified below. Percentages
must add up to 100%, and be in increments of 1%.)

* Before you rollover any amount from another eligible retirement plan (including an IRA), make sure you understand the current
and future federal, state, local, and foreign tax treatment.

** Important tax information for participants who have not yet attained age 59½: Distributions from a 457(b) plan aren’tsubject to an additional
10 percent penalty tax on early distributions. IRAs might also give you more exceptions from the additional 10 percent penalty tax on early
distributions. Therefore, you may not want to rollover money into your 401(k) plan from a 457(b) plan or an IRA unless you are very sure you
will not take a distribution before attaining age 59½.

AIM Small Cap Growth A _____%
American Funds EuroPacific Gr R4 _____%
American Funds Fundamental Invs R3 _____%
American Funds Grth Fund of Amer R3 _____%
Fidelity Advisor Freedom 2010 T _____%
Fidelity Advisor Freedom 2015 T _____%
Fidelity Advisor Freedom 2020 T _____%
Fidelity Advisor Freedom 2025 T _____%
Fidelity Advisor Freedom 2030 T _____%
Fidelity Advisor Freedom 2035 T _____%
Fidelity Advisor Freedom 2040 T _____%
Fidelity Advisor Freedom Inc T _____%
Fidelity Advisor Mid Cap T _____%
Legg Mason Partners CapInc A _____%
Legg Mason Partners Investors Value A _____%
Legg Mason Partners S&P 500 Index A _____%
Legg Mason Partners Small Cap Growth A _____%

Lord Abbett Small-Cap Value P _____%
MCM Stable Asset Fund - Y Share _____%
PIMCO Total Return A _____%
Van Kampen American Value A _____%



RETIREMENT PLANROLLOVER FORMpg 2 of 2

Section 4. Rollover Source Information

Participant’s Full Name Social Security Number or ITIN

Retirement Plan - Rollover In Form ING 0708-IT-KT-R-EK

Section 5. My Certification
I made the investment direction choices elected on this form. I received the Summary Plan Descriptionand Fund’s current propectus. I
received the Eligible Rollover Distribution/Tax Notice and consent to the rollover indicated on this form. I certify, under penalties of perjury,
that this is a distribution from an eligible retirement Plan and that it is an eligible rollover distribution; no part of the distribution is attributable
to contributions made while being a key employee in the top-heavy Plan; everything I said on this formis true, correct and complete; my
Social Security Number or Individual Taxpayer Identification Number shown above is correct; I am not a resident ofany nation, state, or
locality other than as shown on this form.
I understand that I might be subject to civil penalties and criminal penalties and punishment for any knowingly false statement on this form or
any papers attached to or related to this form or my claim under the Plan. If the Plan, an insurer, or a custodian pays or fails to pay any
benefits in reliance on my false statement, I will be liable for the damages, including (but not limited to) investigation expenses and lawyers’
and legal assistants’ fees.

X Participant’s Signature ____________________________________________________ Date ____________________

You must submit this form to your employer for his/her signature in the next section. ING will not process this request
until your employer has completed the Employer/Plan Administrator Instruction and Approval Section below.

Section 6. Employer/Plan Administrator Instruction and Approval

You the employer, as Plan Administrator, accept this rollover in and Plan investment direction, and have reviewed the form
to ensure all necessary information has been completed.

Plan Administrator’s Name (print full name): ____________________________________________________________

Participant’s Date of Hire: __________________________________________________________________________

XPlan Administrator’s Signature: ________________________________________ Date: ______________________

Employer/Plan Administrator MUST keep original form for the Plan's records.

Please mail copy of this form complete with Plan Administrator’s Signature, along with a check made payable to ING, FBO
(participant’s name) to: ING, PO Box 828276, Philadelphia PA 19182-8276.

Rollover Amount $ ____________________ Prior Plan Name __________________________________________________________

Also enclosed is a letter from the Plan Administrator of the prior Plan stating that the Plan is an eligible retirement plan (including an
IRA). This rollover represents employer or salary deferral contributions only, (no after-tax contributions). I understand that this amount,
if accepted, will be subject to all provisions of the Plan.
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INSTRUCTIONS:
If you have more than one Plan, you must complete aseparate form for each Plan.
If you have a Spouse, your designation of a primary beneficiary other than your Spouse is not valid unless you completed Section 3, your
Spouse consented by signing Section 4 and a Notary Public has signed and sealed Section 4.
All sections must be completed in full, unless otherwise indicated.

Participant’s Full Name

Section 1. Participant Information(please type or print clearly)

Social Security Number or ITIN

Section 2. Beneficiary Designation

This designation revokes any previous beneficiary designation for this Plan. Unless you specify otherwise, if you designate
more than one beneficiary in any one class, the beneficiaries in the class will share equally.

Section 3. Participant Election

You must initial ONE of the following. I certify that:
_____ I do not have a Spouse. (If your divorce is final, and you have not married again, whether by ceremonial, proxy,informal, or

common-law marriage, you do not have a Spouse. If you are separated, but your divorce is not final, you do have a Spouse.)
_____ I designated my Spouse as the primary beneficiary of my entire death benefit under the Plan.
_____ I have a Spouse but designated someone other than my Spouse as the primary beneficiary of all or part of my Plan Account. I

understand that my beneficiary designation is not valid unless my current Spouse consents to it in a notarizedwriting on the
form required by the Plan Administrator. I understand that my Spouse has the right to limit his orher consent to permit only
those specific non-Spouse beneficiary(ies) now named above. [Complete Section 4 - Spouse’s Consent.]

_____ I have a Spouse and we both elect to not receive a Death Distribution in the form of an automatic Qualified Pre-retirement
Survivor Annuity. [Complete Section 4-Spouse’s Consent.]

_____ My Spouse cannot be located. I will inform the Plan Administrator if the location of my Spouse becomes known.
[I understand that the Plan Administrator will make an investigation to try to find my Spouse.]

_____ A court determined that my Spouse abandoned me. [Certified copies of all court orders must be attached.]
_____ A court determined that my Spouse is legally separated from me. [Certified copies of all court orders must be attached.]

Your beneficiary designation can be approved only if the Plan Administrator is satisfied as to the correctness of your statement. Your beneficiary designation is valid only
so long as your statement above is still true, and that each Spouse’s consent statement is effective only for the person who signs it. If your situation changes, you must make
a new beneficiary designation with a new Spouse’s consent statement; if you don’t, all of the Plan’s Benefit, if any, after your death will be payable to your surviving Spouse.

_______________________________________________________ ____ ____ — ____ ____ — ____ ____ ____ ____

1. Name SSN or ITIN

Primary beneficiary(ies):If more than two (2), attach additional sheets and check here

Spouse Non-Spouse Percentage __________%

_______________________________________________________ ____ ____ — ____ ____ — ____ ____ ____ ____

2. Name SSN or ITIN

Spouse Non-Spouse Percentage __________%

Secondary beneficiary(ies):If more than two (2), attach additional sheets and check here

_______________________________________________________ ____ ____ — ____ ____ — ____ ____ ____ ____

1. Name SSN or ITIN

Spouse Non-Spouse Percentage __________%

_______________________________________________________ ____ ____ — ____ ____ — ____ ____ ____ ____

2. Name SSN or ITIN

Spouse Non-Spouse Percentage __________%

Retirement Plan - Beneficiary Designation ING 0708-BF-KT-EK

Employment Solutions Management, Inc. 401(k) Plan

60745K
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Section 4. Spouse’s Consent to the Participant’s Beneficiary Designation, if other than the Spouse
OR to Waive a Qualified Pre-retirement Survivor Annuity
I consent to the Participant’s (my Spouse’s) election concerning rights to any Benefit that might become payable after his or her death.
I understand:

• the Participant’s election is valid only if I consent to it bysigning this form or another form of the Plan Administrator.
• I have the right to consent or to decline to consent to the Participant’s election.
• the rights that I’m giving away.
• all of the information explained by this form.
• my consent is irrevocable; I can’t change my mind after I signthis form.
• I have the right to limit my consent to specific non-Spouse beneficiary(s) and a specific optional form of benefit that can’t be changed without my

consent; if I wish to limit my consent in that way I must ask thePlan Administrator for a different form to sign.

The effect of my consent is to permit my Spouse to decide that some or all of any Benefit payable after his or her death belongs to a beneficiary(s) other
than me OR to waive a Qualified Pre-retirement Survivor Annuity.

If I decline to consent, upon my spouse’s death, payments would be required to be made as follows:
• All (100%) of the Vested Account is payable to me if I’m then the surviving Spouse.

A Qualified Pre-retirement Survivor Annuity means that I would receive regular payments for as long as I live. The regular payment amount I would get must
be based on at least half (50%) of the Vested Account.

I specifically consent to the Beneficiary Designation given in Part 2 of this form. I also generally consent to permit beneficiary changes without further
consent from me. However, in giving this consent, I also consent to not receive a Qualified Pre-retirement Survivor Annuity.

______________________________________________ ______________________________________________
XSpouse’s Signature Date

______________________________________________ ______________________________________________
Spouse’s Name (print full name) Participant’s name and Social Security Number or ITIN

This form will not be accepted unless it bears the Notary’s official seal. This form will NOT be acceptedif the Notary is an employee of
ING or any of its affiliates.

CERTIFICATE OF NOTARY PUBLIC
I certify to the Plan Administrator that on the date written below before me personally appeared the above-named Spouse,personally known to me or
satisfactorily identified to me, and he or she signed this document in my presence for the purposes stated by it, without any undue influence. My
commission has not expired. In addition to any civil and criminal punishment that might apply under the laws of the state that appointed me as a Notary
Public, I understand that under federal law if I made a false statement I can be fined $10,000 or imprisoned for up to 5 yearsor both.

______________________________________________ ______________________________________________
XSignature of Notary Public Date

Section 5. Participant Certification
I certify, under penalties of perjury, that:

• everything I said on this form is true, correct and complete
• my Social Security Number or other Taxpayer IdentificationNumber shown above is correct
• I amnot a resident of any nation, state, or locality other than as shown on this form.

I understand that I might be subject to civil penalties and criminal penalties and punishment for any knowingly false statement on this form or any papers
attached to or related to this form or my claim under the Plan.If the Plan pays or fails to pay any benefit in reliance on my false statement, I will be liable for
the Plan’s damages, including (but not limited to) investigation expenses and lawyers’ and legal assistants’ fees.

XParticipant's Signature ________________________________________________________ Date __________________

You must submit this form to your employer for his/her signature in the next section. Be sure to maintain a copy for your own records.

Retirement Plan - Beneficiary Designation ING 0708-BF-KT-EK

The Plan Administrator accepts the beneficiary designation shown above. As the Plan Administrator, it is my responsibility to retain the original in my files.

Plan Administrator’s Name: ________________________________ Participant’s Date of Hire: ___________
(print full name)

XPlan Administrator’s Signature: ________________________________________ Date: _______________

DO NOT send this to ING. ING will NOT make any record of this for m.

Section 6. Plan Administrator Instruction and Approval


